First National Title Insurance Company
Insured Closing Service Letter and
Closing Protection Letter

User Guide

The First National Title Insurance

Company (FNTI) Insured Closing

Service Letter and Closing Protection
Letter (ICSL/CPL) User Guide provides

ClosingMarket ingtryctions for effectively utilizing the
FNTI ICSL/CPL integration.




m Who is First National?

Closing Market

FIR ST
NATIONAL

TITLE INSURANCE COMPANY

First National Title Insurance Company is a regional underwriter operating in Texas,
Arizona, New Mexico, and Florida. We began this company in 2012 with an emphasis on
serving the interests of the independent title agents and treating them with the integrity and
respect they warrant. We strive to become your independent underwriter of choice.

Connecting to First National Title’s FirstNet Agent Access to generate closing protection
letters and policy numbers and jackets is easier than ever through integration with
RamQuest Closing Market. Producing ICSL/CPLs is now accomplished quickly within
RamQuest and pulls information already in your system requiring less data input by you.
Policy jackets are easily accessed and no longer require transferring between two systems.
FNTI is pleased to offer these improved services allowing our agents to focus on using their
time more efficiently and building their businesses.
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« Access the Complete
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» C(Click the Closing Market
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Closing Market

The Closing
Market Trading
Partners screen
window will be
displayed.

Enter First
National into the

Search field.

Locate the First
National Title
Insurance
FirstNet listing.

Click the Submit
button.

First National ICSL/CPL
User Guide

4+ Closing Market Services H=] E3

-

Legged in as: khelzhauver@rgdemo.com
Current Enterprise: RQDEMO

Closing Market

Home Trading Partners Order History Processing Order Gueue The Market Help

Trading Partners

My Service Providers

Show entries

Enterprise Name ] Service Name - Service Category < &

First National Title Insurance - FNTI [FirstNet) FirstMet Title Submit

EnterpriseName ServiceName SernviceCategory

Showing 1 to 1 of 1 enfries (filtered from 80 total entries)

Version 4.0
Copyright @ Closing Market by Ram Quest, Inc. 2006 - 2017
Powered by Ram Quest, Inc.
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Closing Market
The First
National Login
screen will be m : 5 S
displayed. Clﬂblng Market Erteranee

Home Trading Partners Order History Processing Order Quewse The Market Help

« Enter your user
name into the

First National Title Insurance - FNTI

User Name:  esh Holzhauer

User Name, Fassword:  sesesssss
Password and o
click the Login =
button.

« If you need a
User Name or
forgot your
Password e-mail =
firstnet@fnti.com
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Closing Market

The First
National interface
will be displayed.

« Select the
address from
the Property
drop-down
menu.

If there is
only one property
on the file, that
property will be
displayed.

« Select
ICSL/CPL from
the Product
drop-down
menu.

First National ICSL/CPL
User Guide

5[ Closing Market Seryices

Legged in as: j@romquest com
Current Enlerprise: RODTA

m Closing Market

Home Trading Partners Order Hstory Process ing Order Quene The Market Help
First Mational Title Insurance - FNTI

Order Ho:  LeadingSpace
Property!  Pease Salee W

Product: | ..Feasa Sakct- |

Previous Transactions

ES [ T T P P

o resufis found

Version 440
Capyright © Closing Market by RamQuest, Inc. 3008 - 2017
Powered by BamQuest, Inc.

© Copyright 2017 RamQuest, Inc.



First National ICSL/CPL
User Guide

Closing Market

 Select the
branch office

<[ Closing Market Services

name from the .. : -
BranCh Office Closig'rﬂﬁieghr History Processing Order Queus  The Markei  Help
gloavr\r:,]e n? ;?IFL)J- First National Title Insurance - FNTI
If there is :““"“: L'Eﬂﬂhgﬁ.we |
Only one branCh operty: |1013 Sainls Boulevard, Miani, Calin, FL, 75287 ||
office name on file, 7!
that branch office Branch Office Name: | ease Salect. B |
name will be s el
d iSplayed ’ Purchaser Name: [ig:hasl S, Jordan, Ashiey M Jordan, Ba R Rower
« Select the letter Lender: [Sommae ]
type from the Lender Name:  [Supnyland Bank
Letter Type Lender Address1: [123 Washington RoadSute 100
Name drop_ Lender Address2; |
down menu. Ll LoanAccount Humber: F1asasisies il =
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Closing Market

The purchaser
name(S) and the i Closing Market Setvices
lender fields are
auto-populated. m

i = Legged in as: i@ramquest com
ClOS]_['lg Markﬁt Current Entenprise: RODEMD

® Select the Home Trading Partners Order History Processing Order Queuse The Market Help
lender office First National Title Insurance - ENTI

name from the
Lender Name

Order Mo LeadingSpac e

Property: [1012 Sainls Boulevard, Mami, Calin, FL, 75287 ||

drop-down peotiv: [

menu. Branch Office Name: [~Pease Ssiet- |
« Select the Lettr Type Name:. [Sancard Lotrfor T[]

lender address e

from the rencer:. [mandBankc o]

Lender Name:  supsykand Bank

Lender
Address1 Lender Adrenst: 155 g onde 10
drop_dOWn Lender Address2: |

menu.

LoanAccount Humber: 13535151es L ll
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Closing Market

<[ Closing Market Services

Lender Address?: [123 Washingten RoadSude 100

Lender Address2: |

LeanAccount Number:  [1323212152

The Lender Lender Phone: [55.855.155
City, Lender State, Lendor Fax: [soe sez iz
and Lender Zip
fields are auto-
populated.

Lender Bmail: |}dcrh:|:tﬁ:unrr.'lﬂndbunk com

Lender City: Wumﬁr m:'L— LenﬂerZip:ls-]sﬂ—
Lender Attention: |
 Click the e

Su bm it button . Previous Transactions
-MMW

Policies THT1-5808518 BT Sowth Land Titke, LLC

Version 4.0
Copyright & Closing Market by RamQuest, Inc. 2006 - 2047
Powered by Ram Quest, Ine.

| Ell|
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Closing Market
Th e F Closing Market Services
Transaction [ R
Results screen will Closjﬂg Market’ Curtent Eerproe. RGCED
be d isplayed . Home Trading Partners Order History Processing Order Quewse The Market Help
 C(Click the Transaction Results
Co nt I n u e The order LeadingSpace: has been submited sucs essfully to First Mational Titke Insurance: - FMTL Provider crder IO TET1-5353516
button and

your letter can o
then be found

in FileScan.

© Copyright 2017 RamQuest, Inc.



Closing Market

The
Previous
Transactions
screen displays
previously
submitted
transactions.

Click the
Modify button to
modify ICSL/CPL
Letter requests.

Click the
Void button to void
previously
submitted Policy
Jacket requests.

First National ICSL/CPL
User Guide

<[ Closing Market Services

l | H . ™ Legged in as: #@romquest com
Closmg Market Current Enlerprize: RQODEH0

Home Trading Partners Order History Processing Order Queuse The Market Help

First National Title Insurance - FNTI

Order Ho:  LeadingSpace

Property: |Pease Ssket v

Product: |..Rease Select-

Previous Transactions

EES [N [T [ e P

Lefiers 120031 BT Keth Holshauer Modify
Policies TAT1-9808518 B22mT South Land Tk, LLG Void

Wersion 4.0
Copyright & Closing Market by Ram Quest, Inc., 2006 - 2017
Powered by Ram Quest, Inc.
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« Example of the
completed
ICSL/CPL.:

irst National ICSL/CPL
User Guide

FIRST
NATIONAL

TRTLE TRSLIE AMOE COORPARNT

August 02, 2017

Hame and Address of Addresses:

Adin:

Aseit Matgage Camakiy
100 Easi.Johrson Cove
Lowsll AR 25ETS

Mame of Issuing Agent (hereafer, Tssuing Agent

South Land Tite, LLC
8021 Faimean Farkway, Ste 100
Fasadena, TA 77808

File Moo CD-2010HUDTest

Loan MNao: 412131

Purchaser Hame: Bab Buysr, Bitly Buysr

Property Addrews: 113 Lake Front Lane, Dallas. TX 75235

I yous hareee anvy questions. please call Kaeith Holzhauer at $00.304-2010

RE: Insured Closing Servce

Diear Cusioamser

First Habonal Trike in Campany jthe “Company’) agrees. subject to the Conditions and Exclusions set forsh below. o
reimbursa you Tor aetual koss iecured by you in connaction with closing s of real estaie iransacions conducied By the EEsuing
Agen, promded:

(4] tme insurance of the Company is speofied for your protection in conneation with the closing:

(8] you ame to be the lender secured by a mesigage (nchading ary other security nstnamen) of an interest in
Land, its assigness er & warshcas lender, amd

S} provided the loss arses oot af

1. Failure gf the ixsuing Agent o comply with your writien dosng msinachons to the sxtent that Shey relate to (a) e
status of the btk 5o that interest in land or the validity, enforceabilty and prionty of the len of S0 mongage on that
interest in land. including the obtaming of cocuments and the detarsement of funds necessary to establizh the status

© Copyright 2017 RamQuest, Inc.



Closing Market

« Example of
the
completed
ICSL/CPL
as
displayed in
FileScan.

First National ICSL/CPL
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User Guide
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Closing Market

« Example of
the
completed
ICSL/CPL as
displayed in
Web
Publishing.

@ veb Publishing

First National ICSL/CPL

User Guide

Oicler Setings | Autharizsd Parties | Authotized Patties Detals | Published Documents Wb Usage | E-Mails |
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If you need a user name or forgot your password,
please e-mail FNTI at firstnet@fnti.com.

If you have any questions about Closing Market,
please contact RamQuest Support at 214-291-1616
or email Support at support@ramaquest.com
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