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Instructions for using FirstNET Agent Access
to create Insured Closing Service Letters



First National Title Insurance Company’s Agent Access is referred to as FirstNET Portal.
There are two ways to get to it through your Internet Explorer:

http://firstnet.fnti.com

or go to our website at www.fnti.com, click on Agent Access and then click on
FirstNET Portal. Below is a screen shot of this method.

Either way, Agent Access is located at http:/firstnet.fnti.com and this link can be bookmarked
in your browser.
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When you go to http:/firstnet.fnti.com, you will see the Agent Access Login page where you enter your UserName and
Password.

If you have not received a UserName and Password yet, please contact our office at 972-588-1280 or 888-944-3684 or e-mail
us at firstnet@fnti.com. We will need your first and last name, branch office name, phone number and e-mail address. An e-mail
with a link to Agent Access Login page, your UserName and a temporary Password will be e-mailed to you.
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FirstNet Portal

Welcome to the First National Title Insurance Agent Access
Agent Access Login:

Username:

Password:

I Remember Me?

[ Login ‘

{ Send Password Reminder |

[ First Time User Registration ]

If you have any Questions about Agent Access. Please Call (888-944-3684) FNTI.




After you have entered your UserName and Password, you will be directed to this page.
In the upper right corner is your UserName and the Logout button.

Click on the ICS Letters link to begin.

A FIRST Currently logged in: aclark
am /NATIONAL
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ST U EIM Agent Support Center

ILES Welcome to the First National Title Insurance Agent Support Center

Lender Management

OFAC

Education




On this page you can Create New ICSL or you can review past ICSLs that have been created.
Let’'s come back to the list of past ICSLs later. (See page 14)

Begin by clicking on the Create New ICSL

A FI RST Currently logged in: aclark
am /) NATIONAL

S— [NMTLE INSURANCE COMPANY

FE LB EIBE Agent Support Center

My ICSLs
INDEX ) —
ICS Letters
From: To:
Lender Management NotPrinted ¥ Printed [
Create New ICSL otrnte e
OFAC
2 ile# Branch Name Letter Type Date Printed Actions
Education
14-196105-TW | TW -The Woodlands Capital One, N.A Standard Letter for TX rd
12-137027-KW | KW - Kingwood DHI Mortgage Co, Ltd Standard Letter for TX 7
12-137658-AM | AM - Austin MOPAC Sierra Pacific Mortgage Company Standard Letter for TX rd
12-138967-AM | AM - Austin MOPAC Wells Fargo Bank, N.A. #3936 Standard Letter for TX V4
12-139126-KW | KW - Kingwood First Bank of Conroe, NA Standard Letter for TX F 4



Create New ICSL

» This is the form where you create the ICSL.

» Inthe Agency Office area, you can see the user information determined by how each user account is set up.

» There are four required fields of information indicated with the red asterisk *. They are the Branch, Agent File
Number, Lender and ICS Letter Form.

« You may be located in one branch but want to choose a different branch office address that will appear on
the ISC letter. You can use the drop down list of branch offices to make this change.

» Enter your file number (GF Number) in the Agent File Number field.

» Lender will be covered on the next page.

Welcome to the creation of Standard Letter for TX

*Agent File Number:

x |F|rst National Title Insurance Company - FNTI Corporate - Plano, =

ICS Letters Agent ID{TX000001A | Branch: [FNTI Comporate

Lender Management Age

OFAC

State| T,

e |

Phider by: @ Name © Number

Education :
onzed

Name 2: Name 3: FNTI Corporate

Address 1: 2400 Dallas Parkway, = Address 2: :

City: Plano State: TX  Zip: 75093 Address:
Phone: 972-588-1280 Fax: 972-588-1268 City: State: Zip:
Phone2: Phone: Fax:

Property Location: :TX *|.CS. Letter Form: | Standard Letter for TX = Attention To I

Property Address:

- Loan No |

j Purchaser Name l

.'/) Preview l , Print | ® Clear Form... | Create New ICSL

* This is a required field




To choose a lender, click in the Lender Name field. A pop-up list will appear of the lenders you
have created. You may choose from this list and the address will auto populate the lender

address information.
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LB EIM Agent Support Center B TETRAITE

Currently logged in: efroggatt

»»»»» Select Lenders -—-- =

CitiBank, 900 South Street, Fort
Worth, TX 75075

CitiMortgage, 123 Main Street, Dallas,
TX 75251

Test Lender, 2400 Dallas Parkway,
Plano, TX 75093

Test Lender, 321 South Street, Plano,

TX 75093
Test123, 2400 Dallas Parkway, Plano,
. TX 75093
m Welcome to the creation of Standard Letter for TX Test123, 2400 Dallas Parkway, Plano
: i TX 75093 |
ICS Letters Agent ID{TX000001A Branch: |FNTI Corporate *Agent File Number | TestLender 123 Main Street
Lender Management Agency Office ¢ Princeton, TX 75000
— Wells Fargo, 123 Main Street, Dallas,

x |F1rst National Title Insurance Company - FNTI Corporate - Plano, j

Education

Company: First National Tite = M Authorized
Name 2: Name 3: FNTI Corporate
Address 1: 2400 Dallas Parkway, =] Address 2:
City: Plano State: TX  Zip: 75093
Phone: 972-588-1280 Fax: 972-588-1288

Phone2:

Property Location: |TX *|.C.S. Letter Form: | Standard Letter for TX =

Property Address:

El

Please

Lll X vI

gin typing to see search results.

Bank: Test Lender
Address: 321 South Street

City: Plano State: TX  Zip: 75093
Phone: Fax:
Attention To |
Loan No |



There are two ways to create or edit a lender. One way is to click on the New button next to the
Lender Name field. This will open the Create a Lender form where you can enter the lender
information and click on Save.

Create a Lender

*Bank: .

*Address:

*City:

*State: -- Select - E|

*Zip:
Phone:
Fax:

Number:

Save Cancel

* This is a required field




You may edit lender information in this same area. After you choose a lender from the pop-up list
of lenders, you may click on Edit, and it will open the Update Lender form where you may make
changes. When finished, click on Update.

Update Lender

*Bank:
Wells Fargo

*Address:
123 Main Street

*City: Dallas

*State: TX I]

*Zip: 75251

Phone:

Fax:

Number:

Update H Cancel ’
* This is a required field




The second way to create a lender is the link to Lender Management on the left side of the form
where you may create, edit or delete lender information all in one place.

FirstNet Portal } Agent Support Center [ei)1c a5

m Welcome to the creation of Standard Letter for TX
ICS Letters Agent ID{TX000001A Branch: [FNT| Corporate | *Agent File Number.
Agency Office Lender
OFAC *_First National Title Insurance Company - FNTI Corporate-P[ano,E Search lender by: © Name © Number  State Al E]
Company: First National Title Authorized = * Wells Fargo
Name 2: Name 3: FNTI Corporate Please begin typing to see search results.
Address 1: 2400 Dallas Parkway, -  Address 2: Bank: Wells F
: : ank: Wells Fargo
City: Plano State: TX Zip: 75093 Address: 123 Main Street
Phone: 972-588-1280 Fax: 972-588-1288 City: Dallas State: T Zip: 75251
Phone2: ) ' '
one Phone: Fax:
Property Location: [TX | *|.C.S. Letter Form: | Standard Letter for TXB Attention To:
Property Address:
. Loan No:
= Purchaser Name:
/) Preview ’ J Save... g Print... ] ® Clear Form... || Create New ICSL
* This is a required field




In the Lender Management form you can see all the lenders you have created. You can create
new lenders or edit or delete lenders you have already created.

You can sort this list by holding your mouse over the column headings. If you want to sort by
Lender name, hold your mouse over the Name column heading, click and it will resort the list.

This list of lenders is what populates the pop-up list when you click in the Lender Name field in the
previous form.

o r——
IECES cnder Management

ICS Letters
Lenderld Name Street Address City State Zip Phone Fax OrigLenderNg Edit Delete
Lender Management 289 Test Lender 2400 Dallas Parkway | Plano ™ 75093 b 4
OFAC 290 Wells Fargo 123 Main Street Dallas X 75251
461 Test Lender 321 South Street Plano TX 75003 7 X
704 Test123 2400 Dallas Parkway  Plano TX 75003 ?gf%' FARD 4
705 Test123 2400 Dallas Parkway  Plano X 75093 7 b4
= . 972-241- 972-241-
850 CitiMortgage 123 Main Street Dallas > 75251 1234 1255 7 b 4
863 CitiBank 900 South Street Fort Worth | TX 75075 TS I s 7 b4
1234 1235
g - 972-555- 972-555-
864 CitiBank 100 Main Street Dallas X 75093 1934 1235 FAED ¢
" 972-555- 975-555-
977 ZABC Lender 123 Main Street Dallas ™ 75251 1234 1236 V4 b4
. 972-555- 972-555-
978 Z Lender 123 Main Street Dallas X 75234 9876 4567 7 X

Show rows: |10 [ =] Page[1  |of2

Create New Lender




Back to Creating a New ICSL

For the purposes of this instruction document, | have created a lender called CitiBank and you can see how
it has filled in the Address, City, State and Zip.

» There are four remaining fields that are optional and they are the Attention To: (which could be the loan
officer at the lender), the Loan No., Purchaser Name and Property Address.

* | have completed these fields and clicked on the Save icon at the bottom of the form.

» Once you click the Save icon. the Preview and Print icons become active. Please go to the next page for
explanation on the difference between Preview and Print. Very important!

m Welcome to the creation of Standard Letter for TX

ICS Letters Agent ID: TX000001A Branch: |FNTI Corporate *Agent File Number: Test123456
Lender Management Agency Office Lender
OFAC * | First National Title Insurance Company - FNTI Corporate - Plano, | = ] Search lender by: © Name © Number  State All [-]
Company: First National Tite 2 Authorized : * GitiBank
Name 2: Name 3: FNTI Corporate Please begin typing to see search results.
Address 1: 2400 Dallas Parkway, -  Address 2:

Bank: CitiBank

thyf slrazngaa 1280 e 5 Ipi;igggas 1288 AR Naihos:
one: e City: Dallas State:TX  Zip: 75093
Phone2: Phone: 972-555-1234 Fax: 972-555-1235
Property Location: | TX | *|.C.S. Letter Form: | Standard Letter for TX

Attention To: Joe Lender

Property Address:
123 2nd Street, Frisco, TX 75034 Loan No: 123456

‘ml@ ® Clear Form... ” Create New ICSL

12

* This is a required field



The Preview icon will display the ICSL with all of the information you have entered with a DRAFT watermark. This gives you
the opportunity to preview the letter to verify that all of the information is correct. If you find something that needs to be

changed or corrected, you may close the letter and go back to the creation form and make changes. When you Preview the
document, edit and changes can still be made.

The Print icon will display the ICSL and permanently saves the letter information. You can then print, save or send the ICSL
as needed and an ICLLetterID and Verification No. are assigned in the left footer of each letter.

Preview - Editable
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wes Fargo
A Joe Lenger

123 Man Sreet

Datas, TX 75251

Name of I3sung AQent (Rereanter, ISUng AQent™y
Frst Nations! Tite Insurance Company

2400 Dava: Partway, 2% 580

Pianc, TX 75093

Flie No: Tez 12015

Loan No: 121456

Purchazer Name: Joe Purthaser

Fropeny Asaress 123 Man Srest, Pisho, TX 75093

1# 700 nave amy questions, pieasé Gl Emn Froggm st $72-588-1284

Dear Customer:
Frat Nationsi Tite Insurance: Cm'prrl -w AY") Sorees, Subiect 15 the Condons 5nd Excizions 26t %orth beiow, 18
reimburse you for achal Io23 Incurred by you In Connection with ciosings of resl estale tranzacticns conducted by the Iszuing
Aomn'coe

(A) t=e inzurance of e Company iz zpeckied for your protection In connection Mth the clozing

B) JOU E 10 DE Ie Iender SECUMS By § MONDAgE (INCUCINQ 3Ny omer ECurty MBI ent) of an Interextin
1300, 15 3330N6E3 Of 3 WarEROUsE lender; and

C) PrOVIded Tt 1022 an262 O O
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extent Dot Faud or glzhonesty rellie: 1 PR Satus of e :Iso hat nterest In 19nd of B e valdRy, enforceadilty,
and priority of the lien of the mafigage on Mol Ibterest

you are 3 jender protected under ine forepoing pardgFEDR, your 32igNee 3nd yOUr WarERCUsE lender I Connection win
ot $6CuReS 01 3 Porioase S ERBRRECIea SU 4 et S BOore 220 ) P

Condtions and Exciusions

1. The Company wilRGt be Tadie 1o yoU e 32 TG Out of

ICELLeterD: 50165 T
Verficaton No: 414
v No: 4 25 pra—= e s P
Verfication No: 434 - 2400 Daias Parkaay, Ste. S0 | Pans TI'SE
$88-1280 « (B38) S4-FNTI (3684 cotes | (372) 588-1288 &
me.com




This takes us back to the My ICSLs screen which is the default form when you first sign in and

click on ICS Letter. This form displays letters that have been created by all users in your

company but have only been Previewed as indicated by the little pencil icon to the right of each
record and are listed in File # order. You may change the display order by clicking on the column
heading to change it to sort by Branch or Lender. If you click the pencil icon next to a record you
would like to see, it will open it in the creation form where you may make changes.

ICS Letters

Lender Management

Create New ICSL
OFAC —I

File #
14-196105-TW
12-137027-KW
12-137658-AM
12-138967-AM
12-139126-KW
12-139812-GV
12-140225-GV
12-140840-PD
12-141177-Am

Education

Branch
TW -The Woodlands
KW - Kingwood
AM - Austin MOPAC
AM - Austin MOPAC
KW - Kingwood
GV - Grapevine
GV - Grapevine
PD - Parkway Dallas
AM - Austin MOPAC

Name
Capital One, NA.
DHI Mortgage Co, Ltd
Sierra Pacific Mortgage Company
Wells Fargo Bank, NA. #336
First Bank of Conroe, NA
NTFNINC
Comerstone Mortgage Company
Grand Bank, NA
Willow Bend Mortgage Company, LLC

From: To: |
rinted I~

¥ Refresh

Letter Type Date Print

Standard Letter for TX
Standard Letter for TX
Standard Letter for TX
Standard Letter for TX
Standard Letter for TX
Standard Letter for TX
Standard Letter for TX
Standard Letter for TX
Standard Letter for TX

= ety ety =ty oty | ey | ety ==y

NNNNNN



In the My ICSLs, there is a filter box in the upper right corner that says “Show.” When this form is
first opened, the default view is to show the letters that have been Previewed as shown on the
previous page. To view the letters that have been Printed, check the Not Printed and click on the
check box for Printed and then click on the Refresh icon. This will then display a list of ICSLs that
have been Printed and are listed in File # order. You may change the display order by clicking on
the column heading to change it to sort by Branch, Lender or Date. They have a magnifying icon
and a pencil icon beside each record. If you click on the magnifying icon, it will open the creation
form where you can click on the Preview icon and view the ICSL. If you click on the pencil icon, it
will open in the creation form with all the information as it was originally created but as a brand
new record where you can edit the File #, Lender, Attention To:, Loan #, Purchaser Name and
Property Address. Once you Save or Print the newly edited letter, it will create a new ICSLLetterID
and Verification No: located at the bottom of the letter.

T EEATEL Agent Support Center [REGTIETREIE
My ICSLs

INDEX Show:

ICS Letters

From: | To: | t\ Refresh

Lender Management orinted T Printed ¥
CreateNew CS | —

OFAC

R File # Branch Name Letter Type Date Printed
11-118573-FLA | CLOSED FL - Fnsco Legacy Interbank Mortgage Company Standard Letter for TX | 05/23/2013
12-138395-FG  FG- Fnsco Gaylord Provident Home Loans a dba of Provident Funding Associates LP | Standard Letter for TX | 05/31/2012
13-158420-FG | PR - The Builder Closing Dept. ' Mason-McDuffie Mortgage Corporation Standard Letter for TX | 04/09/2013
13-159229-EH | EH - East Houston Amcap Mortgage LTD Standard Letter for TX | 06/12/2013
T-12-152857WB | WB - Willowbend Network Funding LP Standard Letter for X 122012012 ' 2 /




Lenders can go to our website at www.fnti.com and use the ICSLLetterID
and Verification No: located in the footer of each letter to verify it is accurate
and has not been modified.

TITLE INSURANCE COMPANY

HOME ABOUT US AGENT SERVICES INDUSTRY RESOURCES LENDER RESOURCES CONTACT US BLOG

AGENT VERIFICATION

ICSL Verification

ICSL VERIFICATION
Insured Closing Service Letter - Online Verification

This is an online service to allow lenders to verify the authenticity of Insured Closing Service Letters that have been submitted as part of the loan closing process.

Enter the ICSLLetterlD and Verification No. that appear in the bottom left portion of First National Title Insurance Company Insured Closing Service Letter as shown below:

TN

( ICSLLettteriD: 5771 T-50. Insured Closing Service - Lender (Effective ) 2/1/2012 Page 10f 2
2400 Dallas Parkway, Ste. 580 | Plano | TX 75093
‘ . A 5
Veriication No: 492 972) 588-1280 or (888) 944-FNTI (3684) omce | (972) 588-1288 tax
vw.fnti.com

If the entered values are valid, the following screen will reflect the same information that is printed on the letter you have received.

ICSL Letterld: |

Verification No: I




If you have any further questions about how to use FirstNET Agent Access
please contact us.

If you have not received a UserName and Password yet, please contact us.
We will need your first and last name, branch office name, phone number
and email address. An e-mail with a link to Agent Access Login page, your
UserName and a temporary Password will be e-mailed to you.

First National Title Insurance Company
2400 Dallas Parkway, Ste. 580
Plano, TX 75093

firstnet@fnti.com
972-588-1280
888-944-3684 (FNTI)



