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Agency Bulletin: AGNAT-2020-001
Date: March 4, 2020
To: All FNTI Agents
From: FNTI Agency Department
RE: Updated Over Limits Authorization Form and Department email Addresses
First National Title Insurance Company (FNTI) has updated the Over Limits Authorization Form. This form is required for
transactions above the liability limit listed in your FNTI Underwriting Agreement and now contains more transaction-
specific questions to help our underwriting counsel approve these on a timely basis.
The Over Limits Form is available at https://www.fnti.com/agents/forms/ (state specific) Authorization Forms. You can

also contact the FNTI office for a copy. This is a writeable pdf that can be typed on and saved. Be sure to note the new
email address of OverLimits@fnti.com where this form should be sent for approval.

We have also set up several department-specific email addresses to assist our agents when sending information to us.
Using the appropriate address below, instead of an individual FNTI employee email, will ensure that your request is taken
care of promptly and by the correct department.

e Policy Remittance — PolicyDepartment@fnti.com
¢ Home Office Issue Policy — HOlI@fnti.com
e Over Limits Approval — OverLimits@fnti.com
e Claims Division — ClaimsDepartment@fnti.com
e Online Agent Access — FIRSTNet@fnti.com
o Includes requests for adding new employees, access to insured closing service letters/closing protection
letters, policy number requests, and FirstNet password reset.

Please contact your agency representative for questions or additional information.
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