FIRST
NATIONAL

TITLE INSURANCE COMPANY

Agency Bulletin: AGNAT-2019-007

Date: August 20, 2019

To: FNTI Agents — All States

From: FNTI Operations Team

RE: Scheduled IT Maintenance Window — Thursday, August 22 @ 4pm to 8pm CST
FNTI Agents,

We would like to make you aware this Thursday, August 22nd from 4 PM to 8 PM CST we will be
working with our IT team to upgrade our email environment for enhanced capacity, features, and
security.

During this maintenance window, email communication will become intermittent. However, access to
FirstNet and our mobile apps will still be available. If you have any questions or an underwriting
emergency feel free to contact your FNTI state representative on their mobile number.

Thank you and we appreciate your patience as we implement this upgrade of technology. (ending
with optionl)

Thank you and we appreciate your patience as we implement this upgrade of technology to provide
the highest level of underwriting services. (ending with option 2)
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