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LATEST NEWS:  First National Title Insurance Company™ Adds 

Nicole Hayes as Agency Manager in Florida 
 

PLANO, TEXAS - First National Title Insurance Company™ (FNTI™) is excited to announce 

the addition of Nicole Hayes to its agency team as agency manager in the Florida 

region. Nicole is an industry veteran working mostly on the escrow side of sales. She 

knows firsthand what title agents are looking for in an underwriter. 

“I am thrilled to be joining the First National Title team to expand the incredible footprint 

FNTI has already created in Florida. With my background as a title closer and passion for 

the industry, I look forward to creating lasting relationships with FNTI agents and adding 

value to their businesses," says Hayes.   

“We are so excited to have Nicole Hayes join our Florida operation,” stated DJ Horn, 

SVP, national agency manager, “Her expertise in title and genuine servanthood 

leadership will certainly enhance our brand and customer service in Florida.” 

Chris Phillips, president and CEO of FNTI added, “Nicole Hayes adds a new dimension to 

our growth strategy in Florida by delivering the professional dedication our agents 

require. They now have access to an enhanced title production platform and a 

knowledgeable, experienced agency manager to guide them through the process. 

We look forward to you getting to know, like and trust Nicole ─ as she is equally 

interested in getting to know you.” 

FNTI is dedicated to its customers in the state of Florida and this is one of many 

enhancements and additions to help provide excellent customer service across the 

Florida region. 

About First National Title Insurance Company  

First National Title Insurance Company is the ninth largest title insurance underwriter in 

the United States. Consistently growing, First National Title Insurance’s mission is to be the 

independent title agent’s preferred source for its underwriting needs by providing 

outstanding service and solutions with integrity and respect. FNTI strives to be the 

underwriter agents rely upon to answer all underwriting concerns, and to be your 

partner for all educational needs. Our goal is to be the underwriter agents count on to 

keep the interests of the independent title agent at the forefront of our efforts. Most 

importantly, we continue to work hard to become the underwriter that earns your 

business every day.  

For more information about First National Title Insurance, please visit www.fnti.com. 

Company Philosophy – People do business with those they know, like, and trust. 


