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First National Title Insurance adds Compliance & Quality Assurance Officer to Executive Team

PLANO, TEXAS (June 26, 2013) First National Title Insurance Company (FNTI) CEO Chris Phillips
announced the addition of industry veteran, Cheri Swanson, to manage their Compliance & Quality
Assurance Division.

“As we continue to grow our independent agent network, our focus has evolved from compliance and
verification to an enhanced analysis of key components of the agent and its business practices. Cheri
Swanson has the experience and knowledge to implement a program that combines the industry’s “Best
Practices” and “Agent Vetting” concerns with the needs of the independent agent,” Phillips stated.
“Cheri is an important piece in the compliance puzzle and has proven her value as a resource to
independent title agents. She has an incredible ability to develop personal relationships with the agents
and provide them with the tools necessary to stay ahead of our industry’s growing regulatory demands.”

FNTI has quickly become a multifaceted resource for the independent agent. From strong, experienced
underwriting support to knowledgeable, technical compliance and audit assistance, First National Title
Insurance is developing the staff required to be the independent underwriter of choice.

With Demotech, Inc.’s analysis of the first quarter results, FNTI continues to show positive growth—
currently now ranking 18" nationally. “The addition of five new agents in Arizona is just the beginning
of a plan to increase our presence in a state we know well,” said Phillips. “We are encouraged by the
economic resurgence in Arizona and Texas and will work with the independent agents to help them
grow their business. By the end of 2013, our plans to expand into other states will be realized, and our
network of independent agents will continue to grow.”

Company Vision — To serve the needs of the independent agent and provide sound underwriting
decisions and education to our agents. We strive to become your independent underwriter of choice.

Company Philosophy — People do business with those they know, like, and trust.
To learn more about our company and its services, please visit www.fnti.com.

HHH


mailto:lauren.wright@fnti.com
http://www.fnti.com/

